Client Services Agreement and Authorization
Funding and Service Fee Information
Clarifi is a non-profit agency and our funding comes from various sources. Those sources include state housing finance agencies, the U.S.
Department of Housing and Urban Development (HUD), grants and foundations.
Clarifi also receives Project Reinvest: Financial Capability funds through the Project Reinvest: Financial Capability program and, as such, is required
to share some of your personal information with Project Reinvest: Financial Capability program administrators or their agents for purposes of
program monitoring, compliance and evaluation. By signing this agreement and authorization, you give permission for Project Reinvest: Financial
Capability program administrators and/or their agents to follow-up with you within the next three years for the purposes of program evaluation.
For Debt Management Plans (DMP), our funding comes from voluntary contributions from creditors participating in the DMP. These contributions
are usually calculated as a percentage of payments you make through the DMP, up to 11% of each payment received. However, your accounts
with your creditors are credited with 100% of the amount you pay through us, and we will work with all of your creditors regardless of whether
they contribute to our agency. DMPs are voluntary programs that serve a dual role of helping you repay your debts and helping your creditors
receive money that you owe them. Clarifi serves as a neutral third party acting as an intermediary with specific creditors to help liquidate financial
obligations.
A comprehensive list of our services can be found in our Statement of Counseling Services (attached). Most of our counseling sessions are provided
at no charge to you. If we do charge a counseling fee, we will disclose it to you in advance of the session. More information can be found at our
website, www.clarifi.org .

Credit Authorization
Clarifi is a HUD certified agency. You authorize Clarifi to check your credit history, employment history, and other personal information, to discuss
said information with and to release said information to representatives of private companies, non-profit organizations, government agencies and
mortgage companies solely for the purpose of finding a solution to your housing and housing related problems. You authorize the appropriate
repositories of this information to provide it to Clarifi.
You request, authorize and instruct Experian, Equifax, Trans Union and any other credit reporting agency or similar entity to whom this document is
presented (each, and "agency") to furnish, from time to time upon specific request, a complete copy of any credit history in your name relating to
you (your "credit report") maintained in the agency's file to Clarifi in the manner and at the address that Clarifi shall instruct.
Clarifi does not assume responsibility for the completeness or accuracy of any of this information, and does not promise (and will not attempt) to
affect or change your credit history or credit report in any manner. In the course of measuring the effectiveness of its programs, Clarifi may order
and review additional credit reports as authorized above from time to time or historical data for up to 24 months before contact with Clarifi. These
“future” or “past” credit reports will be ordered so as not to affect your credit score, and Clarifi will not share your personal information or identity
in any way.

Privacy Policy
Collecting personal information from you is essential to our ability to offer you our services. When you obtain service from our agency, we need to
determine the best possible solution for your individual circumstances. As part of that process, we collect nonpublic personal information about
you, including but not limited to information about your debts and financial transactions, information we receive from consumer reporting
agencies, your credit reports, and other information that you provide to us.
We use the nonpublic personal information we collect to help us provide the services you have requested and to maintain and service your
account. Once we obtain nonpublic personal information from you, we do not disclose it to any third party except as necessary in the course of
performing our services, or with your consent, or as permitted or required by law. We may share your nonpublic personal information with your
creditors to help us develop solutions to your current and future financial situation. We may disclose some or all of the information that we collect,
as described above, to creditors and related financial institutions. Additionally, we may compile data and aggregate information that you give to us,
but this information will not be publicly disclosed in a manner that would personally identify you. There also may be times when Clarifi is required
to disclose its customers’ nonpublic personal information, such as when complying with federal, state or local laws, when responding to a
subpoena, or when complying with an inquiry by a government agency. We do not share customer information with outside companies for the
purpose of marketing products or services of those companies.
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We maintain physical and electronic safeguards designed to protect your nonpublic personal information from unauthorized use or improper
access. Your information is available to those employees who have a business need to access your information in order to provide service to your
account. Our employees follow a code of ethics and are required to maintain the confidentiality of customer information. While this policy may
change from time to time, you can always review our current policy online at www.clarifi.org.
You may "opt-out" to prevent the disclosure of your nonpublic personal information to third parties (such as your creditors). If you opt-out we
cannot share your nonpublic information and we cannot answer questions from your creditors. We need to share your information to provide you
with most services. You may opt-out at any time by calling Clarifi at the phone number listed at the top of this page. Please note that if you choose
to opt-out, this may limit the services we are able to provide you under the terms of any agreement we may have with a funder or governmental
authority.

Health Insurance Navigators
Some of Clarifi’s counselors are trained to provide confidential health care enrollment assistance as CMS-certified navigators. Our navigators
provide fair, truthful, and unbiased information to help you understand your options, complete your application, and enroll in the health coverage
option that you decide is best for you. We do not work for health insurance companies. We are free of conflicts of interest. We will act in your best
interest. We are not trying to sell you anything. We cannot give or accept gifts. If you have a problem, complaint, or question about your health
coverage option, eligibility, or a determination under your health coverage option, we will refer you to the right agency for help. You may stop us
from helping you at any time. We are not paid by the number of people we help or applications we do. We cannot make any recommendations or
choices on your behalf.

Client and Counselor Agreement
Your Clarifi counselor will use their best efforts to provide the following services to you as applicable and requested:

Analysis of your spending habits and outstanding debts/liabilities to develop an effective and livable budget based on your financial
situation and educate you on how best to reduce and pay off outstanding debt, including providing suggestions to modify habits which
may be negatively impacting your ability to live within a fixed budget.

As appropriate, analysis of hardship or barriers to achieving financial goals, including the amount and cause of default.

Development of a customized Action Plan outlining suggested steps to help you achieve financial stability and/or resolve your particular
financial situation.

Referrals to available resources both internally and externally.

Return phone messages within 24-hours whenever possible.

Confidentiality, honesty, respect and professionalism.
You (as a client of Clarifi counseling), agree to the following terms of service:

Provide honest and complete information to our Counselor, whether verbally or in writing, in a respectful manner.

Come prepared with any required documentation as stated in the appointment confirmation letter at the time of your appointment and
understand that if you are late for an appointment, the appointment may be canceled.

Provide all required documentation and follow-up information within the timeframe requested.

Contact your counselor about any changes in your financial situation as quickly as possible.

Contact your counselor with any updated information you may receive from your creditors and/or mortgage servicer.

Give Clarifi permission to contact you using the information on file to follow up with me/us about any applications, notify of important
changes, offer additional services, or to remind about hearings or program re-enrollments.

Continue to work with Clarifi to achieve your goals by attending workshops, education sessions and additional counseling sessions that
could provide tools and services to help improve your financial situation.
Clarifi Counselors may answer questions and provide information, but not give legal advice. If legal advice is required, you may be referred for
appropriate assistance. Clarifi is not authorized to and will not recommend or offer for sale investment specific investment products or services.
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Client Bill of Rights
We pledge that our clients have the right, without fear of retaliation:






To prompt counseling services for managing their money based on their financial situation.
To treatment with dignity and respect in confidential professional counseling sessions.
To a comprehensive assessment of their financial situations.
To express dissatisfaction through a complaint resolution process.
To discontinue their relationships with our agency at any time.

Complaint Resolution Process
We are committed to providing you with high quality professional services. If you are not satisfied with the services provided, please contact
Rhonda Harris, our Counseling Programs Director. Phone: 215-563-5565 - Email: rharris@clarifi.org

Non-discrimination Policy
Clarifi serves all members of the community without regard to socioeconomic status, age, gender, sexual orientation, disability, national origin,
ethnic, racial, or religious affiliations. Clarifi does not deny access to services based on employment status, amount of debt, type of debt, or credit
rating. Clarifi does not directly serve minors in any of its financial education or counseling services.

Client Signature

Print Name

Date

Co-Client Signature

Print Name

Date

Counselor Signature

Print Name

Date
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Statement of Counseling Services
All types of counseling are voluntary. You are not obligated to receive, purchase or utilize any other services offered by Clarifi, its partners, or any
organization to which you are referred. An updated list of our services can also be found on our website, www.clarifi.org.
The following are services offered:
Financial Health
All clients, regardless of appointment type, will receive a complete budget analysis that evaluates income, expenses and debt obligations. We
provide you with suggestions and recommendations for adjustments based on your overall financial picture presented at the time of the session.
Bankruptcy
Clarifi is certified to provide counseling to individuals who are considering bankruptcy to eliminate or restructure debt. The counselor reviews your
financial situation, provides any alternatives, and discusses the consequences of bankruptcy. Clarifi counselors may answer questions about
bankruptcy, but not give legal advice. If legal advice is necessary, the client must seek appropriate assistance.
Student Loan Borrowing
This service helps students and their families determine how much borrowing is appropriate for post-secondary education and develop strategies
to pay for college, as well as evaluate the impact borrowing will have on the student's post-graduate lifestyle. For graduates, the counselor will
help the client understand their student loan obligations, and develop strategies to pay those loans; as well as approaches to address student loans
during and after financial crisis.
Credit Report Counseling
The counselor reviews your credit report, including score(s), which may come from any or all major credit bureaus: Trans-Union, Equifax and
Experian. The counselor also discusses options for establishing credit, improving credit history, maintaining a good credit history, and how you may
address any errors on your report.
Debt Options/Debt Management Program
In debt options counseling, we examine your current unsecured debts, budget and other financial information and provide you with options for
paying your debts. If your budget indicates that you are capable of paying off debts on your own, the counselor suggests ways to handle your
expenses.
In addition, Clarifi offers a Debt Management Plan (DMP) to assist in paying your unsecured debts. In a DMP, Clarifi works with creditors to develop
payment plans, reduce interest charges, eliminate fees, and stop collections calls. You may decide to enroll if the DMP payment fits within your
budget. Your participation in a Debt Management Program will not change or “cure” anything which is already on your credit report. If your credit
report reflects that you have paid creditors as agreed in the past, a DMP could have a negative impact on a credit decision by a potential creditor,
landlord, or employer in the future. Creditors may report that you are on a DMP and are not paying as originally agreed, even though they have
accepted the DMP reduced payments.
Rent
To help you as a renter, the counselor begins by reviewing your budget, credit, and current housing situation. If you are behind on your rent, your
counselor will help you develop a budget to get back on track. If you are looking to rent, your counselor will assess affordability to you and provide
tips on what to look for in a rental. If you are facing eviction or have a dispute with your landlord, you will need to seek legal advice as to how to
avoid eviction. You counselor does not give legal advice.
Preparing for Homeownership
To prepare you for homeownership, the counselor begins with a review of your goals and objectives. You go through a budget and credit analysis
to determine whether you have the resources and ability to borrow for a home, and the counselor helps you understand the advantages and
disadvantages of homeownership. The counselor reviews the costs for down payment and closing, debt-to-income ratios, avoiding predatory
lending, and may cover other issues such as home inspection. The counselor provides information about different types of mortgages, including
mortgage assistance programs if applicable. The counseling is exclusively for educational purposes, and the agency does not provide funds to assist
with closing or settlement fees or offer loan products.
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Maintaining Homeownership
To help you maintain homeownership, the counselor begins by reviewing your budget and credit. If you are seeking to repair your home, the
counselor will review any available programs with you. If you are seeking to refinance your home, your counselor will review pre-borrowing
precautions and considerations with you.
Foreclosure Prevention
If you are behind on your mortgage, the counselor explains collection efforts and the housing foreclosure process and reviews loss mitigation
options to help you become current, avoid foreclosure, or relinquish the home gracefully. The counselor helps you work with the mortgage servicer
to obtain a loan modification, forbearance, repayment plan or other workout solution, including short sale or deed in lieu of foreclosure. Under
certain specific circumstances, the counselor will assist you in applying for available federal and/or state assistance loan programs to help you cure
the default.
Reverse Mortgage
A reverse mortgage is a type of mortgage loan that helps a homeowner, age 62 or older, convert a portion of the equity in the home to available
cash. Reverse mortgages have no monthly payments. The counselor provides you with the details of the program and any other options that may
be available. The counselor helps you analyze your current financial picture and provides referrals to other agencies and assistance programs.
Health Insurance Options
Some of Clarifi’s counselors are trained to provide confidential health care enrollment assistance as CMS-certified navigators. Our navigators
provide fair, truthful, and unbiased information to help you understand your options, complete your application, and enroll in the health coverage
option that you decide is best for you.
Retirement Coaching
Clarifi offers retirement coaching sessions facilitated by a Chartered Retirement Planning Counselor. During this session, your counselor will help to
prepare an in-session income statement and balance sheet for you to identify current and potential retirement savings. Discussing your risk
tolerance, your counselor will help you understand your long-term investment options so you can make informed decisions.
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